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Arivo in numbers

Realized 

projects

1.200 +
Satisfied 

customers

600 +

Operated 

parking lots

324 k
Cameras 

in use

4.200



Video: Contipark, Apcoa & 
Parkenplus about Arivo

Watch video now

Watch video now

https://youtu.be/wVintb_DXqk
https://youtu.be/wVintb_DXqk
https://youtu.be/wVintb_DXqk


Parking system for paid parking

Reliable licence plate 
recognition

Smart parking 
software

Low - maintenance 
hardware

Modern payment 
options

Modular software - package with 

an operating system & smart 

applications 

Web - based

With automated processes

> 99,5 % Detection rate

Even with challenging 

conditions like dirt & speeds of 

up to 70 km/h

Ticketless & without 

maintenance - prone, 

moving parts 

With or without barriers

Quick & hassle - free payment 

processes

Incl. simple online payment 

Cashless & with cash possible 

Learn more

Learn more 

https://arivo.co/en/digital-parking-system


Your advantages with Arivo

0 hidden expenses

Incl. updates & support

Ticketless

100 % digital processes

High detection  rate

> 99,5 % licence plate recognition

Flexible parking system

With or without barriers

Minimal effort

For maintenance & administration 

Intuitive software

Web based & simple to use

Integrations possible

E.g. short - term parking apps

360 ° full - service

From planning to implementation 

Hardware & software

From a single source



References

Garage operators Hospitals

Tourism  & ski  resorts

Cities

Event centers



Video: Freeflow Parking in 
Sölden

Watch now

Watch now

https://www.youtube.com/watch?v=heXbK7gcG00


Video: Entrance for 
barred car parks

Watch now

Watch now

https://youtu.be/nPwbFKW9Htw


Freeflow vs. Barred

Low acquisition expenses

No need for an intercom or 24h availability

No maintenance 

Oversee different parking zones 

Consistent access for long - term parkers

Without 
barriers

With 
barriers

Almost maintenance - free due the absence 
of tickets



Arivo  Screen

At the entrance At the exit

Alternative: Red - green 

Traffic light at the exit



Exit

Short - term parker 

leaves the parking 

area without paying.

Payment 
deadline

Parking fees can be 

paid within a payment 

period after exit* 

chosen by the car park 

operator. 

Owner data 
query

After the deadline 

has expired, an 

owner data query 

is automatically 

initiated .

Invoice

The car owner receives 

an invoice by mail. 

Payout

Car park operator 

receives 100% of the 

charged parking fees.

*Default setting : 48 hours

Freeflow - dunning by Arivo



(De - )activation possible at any timeNo risk & no effort

Dunning is handled by Arivo; car park operator 
receives 100% of the parking fees

Low penalty fees

Dunning can be activated or deactivated at any 
time.

Signage

Customised signage concept from Arivo (incl. 
installation, if required).

Fair cancellation terms 

Cancellation of parking fees (even after the sent 
invoice) is possible free of charge. 

Low parking violation fees based on the incurred 
costs.

No PR disasters

Customer - friendly & fair dunning processes protect 
your reputation and prevent negative publicity. 

Freeflow - dunning by Arivo



Arivo Other suppliers

Amount of penalty fees In AT: € 42,00 gross

In DE: € 35,00 gross

From € 40,00 up to € 120,00 gross 

Charging of penalty fees Once per parking violation or parking 

procedure

Once a day (for parking > 24 h)

Dunning fees For the 1st letter: none

For the 2nd letter: € 7,50

For the 3rd letter: € 22,50

Already from the 1st letter € 54,00 

usual

Terms of payment 10 days Often shorter to benefit from the high 

dunning fees

Payment reminder letter in the 

respective national language

Payment reminder in GermanLanguage of payment reminder

Increase in parking violation fees 

usually occurs after just 12 months.

Long - term fixed, low penalty feesValidity  of  penalty  fees

Freeflow - dunning by Arivo



Signage
Entrance sign Fee notice Exit sign

Payment 
options

Info sign

60 x 100 cm

60 x 80 cm 60 x 80 cm
42 x 59,4 cm

75 x 150 cm



Our car park equipment

Arivo Camera Arivo  Screen Arivo Barrier Arivo  Free 
Occupied  
Sign

Arivo Door 
Reader 

Arivo
Cashless

Arivo  CashArivo Entry / 
Exit Station

Arivo Discount 
Tablet

Arivo Online 
Door Opener

Arivo Pay

Learn more

Learn more

https://arivo.co/en/digital-parking-system#hardware


Our payment systems

Arivo Pay 
Online Payment

Arivo Cashless 
Terminal

Arivo  Cash 
Terminal

Payment 
at the exit

Simple, contactless 

payment

No app - download

Payment via 
parking apps

Payment even after 

exiting possible

Cashless payment

100 % digital & 

maintenance free

Outdoor use with 

roofing possible

Cashless or with cash 

possible

With change dispenser

Outdoor use with 

roofing possible

Cashless payment 

directly at the exit

100 % digital & 

maintenance free

Weatherproof & 

outdoor use possible

Simple integration 

of short - term 

parking apps

Automated payment 

collection & billing

Learn more

Learn more

https://arivo.co/en/digital-parking-system/payment-systems


Online payment with Arivo Pay

Scan QR - code Enter license plate 

number

Payment Display & save 

invoice



Payment via Parking Apps

Integration of  
Easypark  and Parkster



Video: Paying at the 
Arivo Cashless terminal

Watch now

Watch now

https://youtu.be/uEHJ25cc8qQ


Watch now

Watch now

Video: License plate suggestion 
at the Arivo Cashless terminal

https://youtube.com/shorts/im4DTV_LHkg


Arivo Parking OS
Modular, web - based software - package provides smart software 

applications for simple & intuitive parking management. 

Intuitive & simple 

operation

Modular software 

package

Automated processes

Integration of additional 

applications

Advantages

Central access for all of 

your car parks & locations

Quick & simple setup

Learn more

Learn more

https://arivo.co/en/digital-parking-system/parking-software


Arivo  Parking  OS Applications

+ additional integrations

Arivo Discount Management Arivo Operator

Arivo Monitoring

Arivo Reporting

Arivo Whitelist

Arivo Settings

Arivo Enforcement

Arivo Hotel App

Arivo Customer Management

Manage short - and long -
term parkers

Discounts and perks View and manage 
parking transactions

Monitor device  
performance

Grant whitelist  access Automated  reminder  system

Configure parking system 
settings and permissions

Download reports and 
export raw data

Allocate  parking  
permissions  for  hotels



Arivo  Customer
Management
Effortless and efficient management of short - and long - term parkers. 

Minimize your customer management workload while building loyalty 

through satisfied users.

No need to send (long -

term) parking cards

24/7 online sales and 

customer retention

Self - administration for 

parkers

Effortless dunning

Advantages

1 system for short & long -

term parkers

Automated billing and 

invoicing

Learn more

Learn more

https://arivo.co/en/digital-parking-system/parking-software/customer-management


Arivo  Customer
Portal
A one - stop online shop and self - service platform for your registered 

parking customers, designed to attract repeat clients and drive 

sustainable revenue growth.

Fast and effortless  

registration

24/7 online sales and 

customer retention

Automatic billing with saved 

payment method

Intuitive Interface and 

userfriendly  interface

Advantages

Self - service management  

for  parkers

Whitelabel solution and 

hosting by Arivo

Learn more

Learn more

https://arivo.co/en/digital-parking-system/parking-software/customer-portal


Conclude parking contract online

Registration Choose parking contract Check contract details Book with  charge



Easy on - site registration

Enter license  plate Enter email address Chose payment  method Provide  billing  address



Arivo Discount 
Management
Digital & simple management of parking fee discounts. 

With different options to redeem discounts, various discount types 

& intuitive management of partner companies.

Intuitive & simple 

handling

Flexible discount 

management

100 % digital & paperless

Automated reporting

Advantages

Fast set up of discounts

Intuitive user interface

Different options to redeem discounts:

QR - Code

Web interface

Arivo Discount 

Tablet

Learn more

Learn more

https://arivo.co/en/digital-parking-system/parking-software/discount-management


Redeem parking fee discounts

Enter licence plate number Discount is deducted Pay remaining amount



Arivo  Hotel App
Allocate parking permit quotas to hotels - without any additional effort: 

with the Arivo Hotel App, hotel staff can manage parking lot bookings 

for their guests independently.

Self - management & 

administration by hotels

Individual quota for each 

hotel

Automated report for billing

Quick & easy set - up

Advantages

Intuitive interface for the 

hotel staff

Hotel guests can drive in &  

out as often as they like



Parking lot booking

Enter licence plate 

number.

Enter end of booking & add an 

optional comment.

Done.

Hotel guests can now drive in 

and out as often as they like 

during their stay.



Project process

01
Order placement

02
Kick off - meeting & 

project launch

03
Planning & coordinating 

construction services 

04
Software - setup & training

05
Installation & 

commissioning

06
Software updates & 

ongoing Arivo Support

Wiring, device positioning



Appendix
01 Reference video: ÖBB Park & ride facilities

02 Product information



Video: Park & Ride facilities 
of the ÖBB

Watch now

Watch now

https://www.youtube.com/watch?v=6c82o-TbOaU


> 99,5 % detection rate

Flexible installation

Weatherproof & robust

DSGVO - compliant

The Arivo Camera with Licence Plate Recognition is reliable 

even under difficult conditions. Our LPR can be easily 

installed out - and indoor.

Advantages

Mounting options

Wall, ceiling or free - standing on a pipe upright

Arivo  Camera

Additional information

Even under difficult conditions & at 

speeds of up to 70 km/h

Indoor & outdoor possible

Learn more

Learn  more

https://arivo.co/en/digital-parking-system/license-plate-recognition


Fully electric drive

Optional LED lighting 

on boom

Weatherproof & robust

Flexible installation of 

boom

The Arivo Barrier opens reliably as soon as a number plate is 

recognised – at the entrance when a parking space is 

available and at the exit once any outstanding parking fees 

have been paid.

Advantages

Mounting options

Arivo  Barrier

Additional information

Adjustable boom arm available with or without 

folding function and up to 3.5 m in length

Indoor & outdoor possible

Learn more

Learn  more

https://arivo.co/en/digital-parking-system#hardware


Clear information display

Simple design

Indoor & outdoor usage

Weatherproof & robust 

Large display

The Arivo Screen ensures a straightforward process für 

parkers, by displaying the most important information.

Advantages

Mounting options

Free - standing at the Entry & Exit

Indoor & outdoor possible

Arivo  Screen

Learn more

Learn more

Watch product video

Watch product video

https://arivo.co/en/digital-parking-system#hardware
https://youtu.be/q32L_1sZyGA


Cashless

Simple to use

Possible to redeem 

parking fee discounts

Maintenance - free

Flexible installation

The Arivo C ashless  Payment  Terminal provides  fast and 

simple on - site payment for parking customers, and ensures a 

seamless parking space operation. 

Advantages

Mounting options

Via a wall bracket or free - standing on a stand

Arivo  Cashless

Additional information

Intuitive user interface, bright display & fast 

processing

Emergency call button & 

intercom system

Indoor & outdoor (with roofing)

Learn more

Learn more

Watch product video

Watch product video

https://arivo.co/en/digital-parking-system#hardware
https://youtu.be/uEHJ25cc8qQ


Simple handling

Various payment 

options

Integrated QR - code 

reader

Protected against vandalism

Robust & weatherproof

With the Arivo Cash Payment Terminal parking customers are 

free to choose their preferred payment option.

Advantages

Mounting options

Free - standing

Arivo  Cash

Additional Information

Cash, debit card, credit card or mobile payment

Emergency call button &

intercom system

Indoor & outdoor (with roofing)

Invoice by scanning the QR - code

Learn more

Learn more

https://arivo.co/en/digital-parking-system#hardware


With Arivo Pay, parking fees can be paid conveniently online 

via smartphones. The service is web - based - thus no need to 

download or install an app.

Simple, contactless 

payment

Payment after exiting 

(freeflow car parks)

No download & no 

registration required

No need to visit the pay 

station

Advantages

Arivo Pay

Additional Information

Supports any card, Apple Pay & Google Pay

Learn more

Learn more

https://arivo.co/en/digital-parking-system#hardware


Visual barrier

Intuitive operation

100 % digital & 

maintenance - free

Weatherproof & robust

Emergency call button & 

intercom system

The Arivo Entry / Exit Station is an intuitive, ticketless short -

term parking system, which enables efficient and simple car 

parking operations.

Advantages

Mounting options

Free - standing

Arivo  Entry / Exit 
Station

Additional information

Payment options: debit card, credit card, mobil

Access via QR - code (Backup 

for barred parking systems)

Indoor & outdoor possible

Invoice by scanning the QR - code

Learn more

Learn more

Watch product video

Watch product video

https://arivo.co/en/digital-parking-system#hardware
https://youtu.be/IXB5C9qwxZM


Easy to use

QR - Code scan possible

Flexible mounting

Weatherproof & robust

Emergency call function 

& intercom system

The Arivo Door Reader enables effortless access to the 

parking garages and car parks by entering the license plate 

number. Access will only be granted if the vehicle is present 

and strictly restricted to third parties.

Advantages

Mounting options

Wall bracket

Arivo  Door Reader

Additional information

Long - term parkers can open the doors by 

scanning the QR code on their personal 

access card as well.

Learn more

Learn more

Watch product video

Watch product  video

https://arivo.co/en/digital-parking-system#hardware
https://youtu.be/-jhwqlIRx0c


Easy to use

Only authorized 

persons have access

Flexible mounting

No additional hardware 

next to your entries

The Arivo Online Door Opener offers the ideal solution for 

avoiding bulky door readers. Scan the QR - code, enter the 

license plate number & open the door.

Advantages

Arivo  Online Door 
Opener

Additional information

Required: Signage, control line for opening

the door & contact from the Arivo I/O-

module.

Learn more

Learn more

https://arivo.co/en/digital-parking-system#hardware


For more customer 

satisfaction

Simple, flexible wall 

mounting

Weatherproof & robust

Modern design

The Arivo Free Occupied Sign is the perfect, additional car 

park equipment, ensuring efficient flow of traffic without 

causing any jams.

Advantages

Mounting options

Wall mounting on the rear

Wall mounting on the left or right side

Arivo Free Occupied
Sign

Learn more

Learn more

https://arivo.co/en/digital-parking-system#hardware


Arivo  GmbH

sales@arivo.co

+43 316 375 018 - 200

Am Innovationspark 10
8020 Graz, Österreich

www.arivo.co


